REMARKS 



• , „„,,„„ claims 1-14 are currently amended. 
Claims 1-41 are now pending in this application. Claims 

. , .„ ,he Office Action mailed December 10, 2003. 

The following remarks are ,n response to the Office A unpatentable 
Claims 1-5 are rejected in the Office Action under 35 U.S.C. » 

„ , .i rFraser") in view of "Merrill Lynch Credit 
over U.S. Pat. No. 5,995,947, to Eraser e, al. ( Fraser ) v 
Corporation(1981)('MLCC) and further in view of Merrill Lynch ( ML ). 

the Office Action or the Notice of References Cited attache. 1 , ere«x 

Enclosed with the Office Action are a number of pages printed from 
n her 2003 Two pages (printed on 12/2/03 at 8:29 PM) are captioned Memll Lyn 

December 20Uo. iwopag pnr ircled There are 

other pages, numbered 3-8 (printed If that is the caS e, 

—edbytheP^^ 

— tion— 

will, in this Response, assume that to be the case. ^ 
1 5^ included with the Office Action that Applicants assume are intended by 
1-5) included wun Applicants again request 

to correspond to the cited "ML" reference. If that is the case, A PP 

confirmation, so that the record is clear. ArHo n insufficiently identifies 

to the corresponding section of 35 U.b.c. $ 

publications under 102(a) or (b), for example, or whether they are 

basis. This uncertainty impedes Applicant, ability to efficiently respond ,0 the 

Applicants respectfully ask the Paten, Office to clearly state die grounds that allegedly 
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^ ,w^TTSC § 102. In particular, 

and the alleged cause of their bemgalleg P , H , in th , office Action itself and 

respond herein as he, they can, based on the asseruons made ,. the 

,„e content of the papers P^ d "'* h Qfflce has Reived the nature of 

Applicants respectfully subtntt that the P ten. O ^ ^ 

A. claimed invention. The invention to which Catm ^ — „ ^ as 

actually processing a mortgage appltcation. As the c la 

collecting certain (very specific) tnformauon from a coirespMd 

providing the user with information regarding mortgage and, c™, 

1 the user's needs. Al, of the steps recited in clatm 1 typrcal.y occur bef 

36-44. All subsequent steps .elate to processing* Thus , Fra ser does not 

rtr^;? 

.^describes an automa—^ 

. , nnim 630 AM document). Again, all of the steps ue:> 

e rhasapp,iedfora to an. * citation , fundamentally 

erected to a different problem with a distinct solution thereof ^ ^ 

La s„y,heM L referenceCas ^^^^^.^ 

pri0 r art) mentions P-^^^h AM document: "A dedicated 

advisors. See, for example, page 1 of 3 of the 
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But absent from , information _ ng a plurallty of mongag e 
comprises a step of selectively p * The office Action does not say that 

ana/or credit programs to an .ntemet-connected use, The Office ^ 

Also claim 1 compnses a step ot receiving 

Acti on does no, say that Fraser d.sc.oses ,h,s step, and F«er ^ 
or ML. The same hoids true for the remaining steps of d-m . - *^ 0 
allege that they are disclosed by the cited references, and they are 

references. the Office Action does not support the rejection of claim 1 . A 

In other words, the Office acuoi ,,,„,„, 0 f the claim is 

"though only Cairn , is discussed above, the same facts and agents apply to 

claims 2-41. ^^ed to have been overcome by this Response. All 

All claim rejections are believed „„„, Notice of Allowance 

pending Cms are therefore believed to be allowable, and a prompt 

would be appreciated. vrnwever if any fee is due, please 

No fee is believed to be due with this Response. However, y 

charge that fee to Deposit Account No. 50-0310. 

charge mat i v Respectfully submitted, 

^ 

Dated: March 10, 2004 Steven D. Underwood, Esq. 
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